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Å Users must first ensure they have established a DS Logon Account  
(Username and Password), and ensure their CAC is registered.

ï This is required in order for a user to log into IPPS-A through DS Logon using  
only a username and password (no CAC).

ï To register a DS Logon account go to the following URL:

Å https://dmdc.osd.mil/identitymanagement/registration.do

Å Users must have an AKO username and password.

ï This is required to log into the restricted area within the TAG App to search for  
and download the IPPS-A App. Passwords can be reset by logging into AKO and  
resetting them.

ï Go to:

Å https://www.us.army.mil

Å Once the user has completed both initial requirements, they should  
then proceed to follow the instructions to download the TAG and IPPS-
A Application. Instructions are different for iOS and Android Devices.

Å Users will need to be connected to the internet with Wi-Fi in order for 
the installation to work properly. Regular mobile data connections 
will not allow the app to install properly.

https://dmdc.osd.mil/identitymanagement/registration.do
https://www.us.army.mil/
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